
Say “Do-Not-Call” to 
Unwanted Telemarketers
A National Do-Not-Call Registry has been established, giving 
you the opportunity to limit the telemarketing calls you receive. 
Register your telephone number on the National Do-Not-Call 
List to restrict commercial telemarketers from calling you. 
Some exceptions include businesses with which you have 
existing relationships and some non-profit, educational and 
political organizations. 

There is no charge to register your residential and/or wireless 
telephone numbers on the National Do-Not-Call Registry 
and can do so by phone or online. To register by phone, call 
1-888-382-1222 from the number you wish to register or for 
TTY, call 1-866-290-4236. You can also register online at 
www.donotcall.gov. To place your number on the Tennessee 
Do-Not-Call Registry, call 1-877-872-7030 or go online at 
www.tn.gov/tpuc/tennessee-do-not-call-
program/csd-online-do-not-call-registration-form. A�er 
registration, your telephone number will show up on the 
registry within 30 days following your registration. Telemarketers 
will have up to 31 days to remove your number from their call 
lists. This service is enforced by the Federal Communications 
Commission and the Federal Trade Commission.

Summer Internship 
Program
Twin Lakes would like to congratulate Hayden Cherry, 
Courtney Hunt, Jacob Hayes, Timothy Jernigan, and 
Alyxandra Sta�ord on their completion of the Twin Lakes 
Summer Internship Program. 

Each student gained knowledge and experience in the field 
they plan to study and pursue further in their education. 

We would like to congratulate them on their 
accomplishments and wish them the best throughout 
their education, as well as their career.

CPNI Notification Fall Bucket List
Customer Proprietary Network Information (CPNI) is 
information that telecommunications carriers obtain about 
services their customers subscribe to. This information can 
include local and long distance calling details, usage and in 
general what services customers use. 

The Federal Communications Commission (FCC) requires 
customers to provide a password when customers contact a 
telecommunications carrier, such as Twin Lakes, before the 
carrier can release any call detail or online information, to 
protect your CPNI details. It also requires carriers to notify 
customers of account changes. 

We recommend that if you have not set up an account 
password, visit or call your local Twin Lakes’ business o�ice. 
If you would like to opt-out of Twin Lakes using your CPNI for 
any marketing purposes, please contact your local Twin Lakes’ 
business o�ice within 30 days of this notification. If no opt-out 
contact has been made within 30 days, Twin Lakes will assume 
you approve the use of your CPNI for the purposes of providing 
you with information about other communications-related 
services available through Twin Lakes. Regardless of opt-in or 
opt-out, Twin Lakes does not sell or share information with 
other carriers.
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Twin Lakes' Annual 
Meeting of Members will 
be held in Gainesboro, at 
Jackson County Middle 
School, on October 5th 
at 2 p.m. Registration 
is from 12 p.m. until 
2 p.m. There will be great 
door prizes and gi�s to 
be given away. We hope 
to see you there! 

Annual Meeting of Members 

(L to R) Timothy Jernigan, Courtney Hunt, and Jacob 
Hayes, Tennessee Tech Interns

You may be required to show some form of identification at registration.

(L to R) Hayden Cherry, Clay County High School 
Intern, with James Dobbs, Outside Plant 
Engineering Manager

(L to R) Sydney Birdwell, Marketing Specialist, Amanda Forgy, Marketing and Billing Coordinator, 
Alyxandra Stafford, Jackson County High School Intern, and Lea Ann Gore, Marketing and Sales Manager

Make apple cider
Carve pumpkins
Go outside and enjoy the crisp air
Open the windows
Read a book cozied up on the couch
Go apple picking
Watch some football
Wear a cozy sweater
Go on a hayride
Decorate for fall
Burn fall candles
Have a campfire
Go on a walk and see 
   the colorful leaves
Make a pie
Eat a caramel apple

As a reminder, all Twin Lakes’ business o�ices 
will be closed on Monday, September 2nd for 

the Labor Day holiday. We hope you enjoy this 
day with friends and family!

Labor Day Holiday 


