Twin Lakes Cooperative — Residential

Broadband Facts

Broadband Facts

Broadband Facts

Twin Lakes Twin Lakes Twin Lakes
50/50 BROADBAND 500/500 BROADBAND 1000/500 BROADBAND
Fixed Broadband Consumer Disclosure Fixed Broadband Consumer Disclosure Fixed Broadband Consumer Disclosure
Monthly Price $49.99 Monthly Price $64.99 Monthly Price $79.99
This monthly price is an introductory rate No This monthly price is an introductory rate No This monthly price is an introductory rate No
Additional Charges & Terms Additional Charges & Terms Additional Charges & Terms
Provider Monthly Fees Provider Monthly Fees Provider Monthly Fees
Optional Wi-Fi Service $7.99 Optional Wi-Fi Service $7.99 Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase One-Time Fees at the Time of Purchase One-Time Fees at the Time of Purchase
Professional Installation $0.00 Professional Installation $0.00 Professional Installation $0.00
Membership Fee $10.00 Membership Fee $10.00 Membership Fee $10.00
Late Fee $25.00 Late Fee $25.00 Late Fee $25.00
Government Taxes $0.00 Government Taxes $0.00 Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promos

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promos

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https://www.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 53
Typical Upload Speed 53
Typical Latency 2ms

Speeds Provided with Plan
Typical Download Speed 524
Typical Upload Speed 551
Typical Latency 2ms

Speeds Provided with Plan

Typical Download Speed 1049
Typical Upload Speed 544
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Data Included with Monthly Price Unlimited

Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https://www.twinlakes.net/legal/broadbandprivacy
]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadb

and

Network Management
https:/iwww.twinlakes.net/legal/networkmanagement
Privacy

https:/iwww.twinlakes.net/legal/broadbandprivacy
|

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: httpsy//www.twinlakes.net/support/broadb

and

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
|

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fecc.gov/consumer
Unigue Plan ldentifier:
FOOO01773670000000000000010

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

feec.gov/consumer
Unigue Plan Identifier:
FOOO01773670000000000000008

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fece.gov/consumer
Unique Plan Identifier:
FOOO1773670000000000000006




Twin Lakes Cooperative — Residential

Broadband Facts

Broadband Facts

Twin Lakes Twin Lakes
2 GIG/1 GIG BROADBAND 8 GIG/S GIG BROADBAND
Fixed Broadband Consumer Disclosure Fixed Broadband Consumer Disclosure
Monthly Price $99.99 Monthly Price $119.99
This monthly price is an introductory rate No This monthly price is an introductory rate No
Additional Charges & Terms Additional Charges & Terms
Provider Monthly Fees Provider Monthly Fees
Optional Wi-Fi Service $7.99 Optional Wi-Fi Service $19.99
One-Time Fees at the Time of Purchase One-Time Fees at the Time of Purchase
Professional Installation $0.00 Professional Installation $0.00
Membership Fee $10.00 Membership Fee $10.00
Late Fee $25.00 Late Fee $25.00
Government Taxes $0.00 Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promos

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww. twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 2096
Typical Upload Speed 1088
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Speeds Provided with Plan

Typical Download Speed 8155
Typical Upload Speed 7466
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
|

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadb

and

Network Management
https:/fwww. twinlakes.net/legal/networkmanagement
Privacy

https:/fwww. twinlakes.net/legal/broadbandprivacy
]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadhb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fece.goviconsumer
Unigue Plan |dentifier:
FOO01773670000000000000004

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fec.gov/consumer
Unigue Plan |dentifier:
FOO01773670000000000000015




Twin Lakes Cooperative — Business

Broadband Facts

Twin Lakes
300/300 BUSINESS BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $89.99
This monthly price is an introductory rate No
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Membership Fee $10.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/f/www.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 309
Typical Upload Speed 326
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https://www.twinlakes.net/legal/broadbandprivacy
]

Customer Support
Phone: 931.268.2151
Email: support@twlakes.net

Website: https://fwww.twinlakes.net/support/broadb
and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fcc.gov/consumer
Unique Plan ldentifier:
FO001773670100000000000011

Broadband Facts

Twin Lakes
500/500 BUSINESS BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $149.99
This monthly price is an introductory rate No
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Membership Fee $10.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 524
Typical Upload Speed 551
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fec.gov/consumer
Unique Plan Identifier:
FO001773670100000000000008

Broadband Facts

Twin Lakes
1 GIG/1 GIG BUSINESS BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $239.99
This monthly price is an introductory rate MNo
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Membership Fee $10.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 1049
Typical Upload Speed 1095
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/f/www.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
- ]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission’s Consumer
Resource Center.

fece.gov/consumer
Unique Plan Identifier:
FO001773670100000000000005




Twin Lakes Cooperative - Business

Broadband Facts

Twin Lakes
2 GIG/2 GIG BUSINESS EROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $359.99
This monthly price is an introductory rate No
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Membership Fee $10.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 2096
Typical Upload Speed 2163
Typical Latency 2ms
Data Included with Monthly Price Unlimited

Network Management
https:/fwww.itwinlakes.net/legal/networkmanagement
Privacy

https:/ fwww.twinlakes.net/legal/broadbandprivacy
|

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: httpsy//www.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fece.gov/consumer
Unigue Plan Identifier:
FOO01773670100000000000002

Broadband Facts

Twin Lakes
8 GIG/8 GIG BUSINESS BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $369.99
This monthly price is an introductory rate No
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $19.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Membership Fee $10.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https://www.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 8155
Typical Upload Speed 7466
Typical Latency 2ms
Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
|

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

foc.gov/consumer
Unigue Plan Identifier:
FOO01773670100000000000014




Twin Lakes Communications — Residential

Broadband Facts

Broadband Facts

Twin Lakes Twin Lakes
50/50 BROADBAND 500/500 BROADBAND
Fixed Broadband Consumer Disclosure Fixed Broadband Consumer Disclosure
Monthly Price $49.99 Monthly Price $64.99
This monthly price is an introductory rate No This monthly price is an introductory rate No
Additional Charges & Terms Additional Charges & Terms
Provider Monthly Fees Provider Monthly Fees
Optional Wi-Fi Service $7.99 Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase One-Time Fees at the Time of Purchase
Professional Installation $0.00 Professional Installation $0.00
Late Fee $25.00 Late Fee $25.00
Government Taxes $0.00 Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

httpsy/fwww.iwinlakes.net/promos

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.itwinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 53
Typical Upload Speed 53
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Speeds Provided with Plan

Typical Download Speed 524
Typical Upload Speed 551
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:y/fwww.iwinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
|

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadb

and

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
‘Website: https://www.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fcc.goviconsumer
Unigue Plan Identifier:
FO011272671000000000000010

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fece.goviconsumer
Unique Plan Identifier:
FOO11272671000000000000008

Broadband Facts

Twin Lakes
1000/500 BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $79.99

This monthly price is an introductory rate No

Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99

One-Time Fees at the Time of Purchase
Professional Installation $0.00
Late Fee $25.00

Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promaos

Speeds Provided with Plan

Typical Download Speed 1049
Typical Upload Speed 544
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Wehbsite: https://www.twinlakes.net/support/broadh

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fcc.gov/consumer
Unigue Plan Identifier:
FOO11272671000000000000006




Twin Lakes Communications — Residential

Broadband Facts

Twin Lakes
2 GIG/1 GIG BROADEBAND

Fixed Broadband Consumer Disclosure

Monthly Price

$99.99

This monthly price is an introductory rate No

Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99

One-Time Fees at the Time of Purchase
Professional Installation $0.00
Late Fee $25.00

Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https://'www.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 2096
Typical Upload Speed 1088
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/f'www. twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
-]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://'www.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fece.gov/consumer
Unigue Plan Identifier:
FOO11272671000000000000004

Broadband Facts

Twin Lakes
8 GIG/8 GIG BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $119.99

This monthly price is an introductory rate No

Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $19.99

One-Time Fees at the Time of Purchase
Professional Installation $0.00
Late Fee $25.00

Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https://www.twinlakes.net/promos

Speeds Provided with Plan
Typical Download Speed 8155
Typical Upload Speed 7466
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
|

Customer Support

Phone: 931.268.2151
Email: support@iwlakes.net
Website: https://fwww.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fcc.gov/consumer
Unique Plan Identifier:
FOO11272671000000000000015




Twin Lakes Communications — Business

Broadband Facts

Twin Lakes
300/300 BUSINESS EROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $89.99
This monthly price is an introductory rate No
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/www.twinlakes.net/promaos

Speeds Provided with Plan

Typical Download Speed 309
Typical Upload Speed 326
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https://www.twinlakes.net/legal/networkmanagement
Privacy

https://www.twinlakes.net/legal/broadbandprivacy
- ]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadh

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fcc.gov/consumer
Unigue Plan Identifier: FO011272671100000000000011

Broadband Facts

Twin Lakes
500/500 BUSINESS BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $149.99
This monthly price is an introductory rate No
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.itwinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 524
Typical Upload Speed 551
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
- ]

Customer Support

\

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadhb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fece.gov/consumer
Unique Plan Identifier:
FO011272671100000000000008

Broadband Facts

Twin Lakes
1 GIG/1 GIG BUSINESS BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $239.99
This monthly price is an introductory rate Mo
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 1049
Typical Upload Speed 1095
Typical Latency 2ms

Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
- ]

Customer Support
Phone: 931.268.2151
Email: support@twlakes.net

Website: https://fwww.twinlakes.net/support/broadb
and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fcc.gov/consumer
Unique Plan Identifier:
FOO11272671100000000000005




Twin Lakes Communications — Business

Broadband Facts

Twin Lakes
2 GIG/2 GIG BUSINESS BROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $359.99
This monthly price is an introductory rate No
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $7.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/fwww.twinlakes.net/promos

Speeds Provided with Plan
Typical Download Speed 2096
Typical Upload Speed 2163
Typical Latency 2ms
Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
]

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadhb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fce.gov/consumer
Unigue Plan Identifier:
FOO011272671100000000000002

Broadband Facts

Twin Lakes
8 GIG/8 GIG BUSINESS EROADBAND

Fixed Broadband Consumer Disclosure

Monthly Price $369.99
This monthly price is an introductory rate No
Additional Charges & Terms
Provider Monthly Fees
Optional Wi-Fi Service $19.99
One-Time Fees at the Time of Purchase
Professional Installation $0.00
Late Fee $25.00
Government Taxes $0.00

Discounts & Bundles

Visit the link below for available billing discounts
and pricing options for broadband service bundled
with other services like video, phone, and security.

https:/www.twinlakes.net/promos

Speeds Provided with Plan

Typical Download Speed 8155
Typical Upload Speed 7466
Typical Latency 2ms
Data Included with Monthly Price Unlimited

Network Management
https:/fwww.twinlakes.net/legal/networkmanagement
Privacy

https:/fwww.twinlakes.net/legal/broadbandprivacy
-

Customer Support

Phone: 931.268.2151
Email: support@twlakes.net
Website: https://www.twinlakes.net/support/broadb

and

Learn more about the terms used on this label by visiting
the Federal Communications Commission's Consumer
Resource Center.

fec.gov/consumer
Unigque Plan Identifier:
FOO11272671100000000000014
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